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An introductory presentation regarding an 
Emergency Voice Communication (EVC) 
system. 

An EVC system includes disabled refuge, 
fire telephones and steward telephones. 
Many systems also include disabled toilet 
alarm components.

This is a short course (CPD section one 
hour) introducing the concept and the basic 
need for this type of system.

What it covers (CPD slides):

• An explanation of an EVC system and components.

• Why it is needed.

• Equality Act 2010/Discrimination Act (DDA)

• The British Standard - BS59999.

• Refuge area definition.

• The British Standard - BS5839-9.

• Types of remote (outstation).

• The British Standard - BS8300.

Introducing
Emergency Voice Communication



Specifications:


